
1. Website Analysis 

Website: https://www.paywise.co 

●​ What they sell: PayWise is a digital payment platform and fintech solution in the Caribbean, 
primarily Trinidad & Tobago. They offer: 

○​ Sending and receiving money online 
○​ Paying bills 
○​ Buying gift cards 
○​ Accepting card payments for businesses (Linx credit card integration) 
○​ E-commerce payment solutions for online stores 

●​ Target audience: 
○​ Freelancers, small business owners, and e-commerce merchants in Trinidad & Tobago 

and the wider Caribbean 
○​ Individuals who want easy, fast, and secure ways to send money or pay bills 
○​ Businesses looking for a PayPal alternative in the Caribbean 

●​ Emotions being sold: 
○​ Convenience, trust, security, and speed 
○​ Empowerment for small businesses to grow online 
○​ Confidence in cashless transactions 

●​ Problem framing: 
○​ Traditional payment methods are slow, expensive, or limited internationally 
○​ Small businesses often struggle to accept online payments 
○​ PayWise positions itself as a simple, secure, and locally adapted solution 

Facebook: https://www.facebook.com/gopaywise 

Instagram: https://www.instagram.com/gopaywise/ 

X: https://x.com/gopaywise?lang=en 

Youtube: https://www.youtube.com/@gopaywise 

Linkedin: https://www.linkedin.com/company/gopaywise 

 

2. Social Media Presence 

●​ Platforms: Instagram, LinkedIn, TikTok, YouTube 

https://www.paywise.co
https://www.facebook.com/gopaywise
https://www.instagram.com/gopaywise/
https://x.com/gopaywise?lang=en
https://www.youtube.com/@gopaywise
https://www.linkedin.com/company/gopaywise


●​ Content strategy: 
○​ Instagram/TikTok: Short videos showing tutorials (“How to send money with PayWise”), 

promotional content, and user testimonials 
○​ LinkedIn: B2B-focused content on payment solutions, financial literacy, and 

e-commerce tips 
○​ YouTube: Longer tutorials, explainer videos, and demos for merchants and users 

●​ Engagement & observations: 
○​ Users ask questions about fees, limits, and how to integrate card payments into 

websites 
○​ Comments often praise speed and simplicity, while some ask about international 

transfers and security 

 

3. Reviews 

Play Store: 

 



Apple Store: 

 
 

4. Competitors 

●​ Top 3–5 competitors in the Caribbean fintech/online payments space: 

Competitor Website Core Promise 

PayPal https://www.paypal.com Global, trusted online payments, widely accepted 

Flutterwave https://www.flutterwave.com Simplified payment solutions for African and 
Caribbean merchants 

Stripe https://www.stripe.com Flexible online payments and developer-friendly 
APIs 

EndCash https://www.endcash.com/ Endcash will virtually change the way you send, 
spend, receive and manage your money with just 
your phone. 

Wam https://wam.money/ Wam makes sending & receiving money simple, 
fast, and safe. Pay, get paid, shop, and be social all 

https://www.paypal.com
https://www.flutterwave.com
https://www.stripe.com


with Wam. 

WiPay https://wipaycaribbean.com/ Payments built for the 
Caribbean. Accept cards, create payment links, 
scan QR codes. Get paid directly to your local bank 
account with transparent pricing. 

WiDit https://massyremittance.com/d
igital-wallet/ 

Money transfer services through MoneyGram 
International in Trinidad, Guyana, St. Lucia, and St. 
Vincent. 
 

●​ Observations: Competitors focus on global reach (PayPal, Stripe) or local convenience 
(Endcash, WiPay, Wam, WiDit). PayWise differentiates by targeting Caribbean users specifically 
with localized features, business agents to process bill payments, and has the fastest 
transaction rates. 



5. Reddit / Forums Insights 



 
 



 



 



 



 



 


	1. Website Analysis 
	2. Social Media Presence 
	3. Reviews 
	4. Competitors 
	5. Reddit / Forums Insights 

